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VitalCare Annual Provider Training Module 

 

Module Overview 

This training module is designed to provide in-home healthcare professionals with essential knowledge 

and skills related to behavior management techniques, the promotion of Client rights, dignity, and 

independence, prevention of abuse and neglect, Disaster and Emergency Procedures, Infection Control 

using Universal Precautions, Basic First Aid and Home Safety. The module will also cover legal guidelines 

and reporting requirements to ensure the highest quality of care and ethical standards. 
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Module Outline 
 

 

1. Client Rights and Dignity 

a) Definition of Client Rights in Healthcare 

b) Client Rights 

c) Upholding Dignity, Independence, and Self-Determination 

d) Autonomy, Privacy, Independence, and Respect 

2. Behavior Management Techniques 

a) Positive Reinforcement Strategies 

b) Active Listening and Effective Communication 

c) Establishing Routines and Predictability 

d) Redirecting Challenging Behaviors 

e) Collaborating with Families and Caregivers 

3. Abuse and Neglect Prevention 

a) Definition of Abuse and Neglect 

b) Types of Abuse 

c) Identifying Potential Risk Factors 

d) Strategies to Prevent Abuse and Neglect 

e) Reporting Requirements 

4. Disaster and Emergency Preparedness 

a) Natural Disasters in Colorado 

b) Emergency Preparedness Planning 

c) Fire Evacuation Procedures 

d) Shelter-in-place procedures 

5. Basic First Aid 

a) Definition of Basic First Aid 

b) Emergency action planning 

c) Basic First Aid Reference Guide 

6. Universal Precautions  

a) Definition of Universal Precautions  

b) Examples of Food Safety Practices 

c) Influenza Vaccine Requirements 

d) Universal Precautions Reference Guide 

 

 

This training is intended to be self-guided.  Please thoroughly read and review each of the sections.  

Take note of any questions or further clarifications that you may have. Once you have completed all 

the modules, please email any unanswered questions or comments to your VitalCare Supervisor once 

you have completed all the modules.  - Thank you for your participation. 
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Employee Annual Training Acknowledgement Form 

As mandated by VitalCare employee policies, this annual training meets or exceeds the requirements 
of the Code of Colorado Regulations applicable to Class B - Home Health Care Agencies, as outlined in 
6 CCR 1011-1 Chapter 26, 8.6 (F)(1)(a). 

Acknowledgements: 

1. By initialing and signing below, I acknowledge that I have received the VitalCare annual training 
outlining the six topics listed below.  

______ Client Rights and Dignity 

______ Behavior Management Techniques 

______ Abuse and Neglect Prevention 

______ Disaster and Emergency Preparedness 

______ Basic First Aid 

______ Universal Precautions  
 

2. I understand it is my responsibility to read, comprehend, and follow the educational topics 
presented in this packet. 

3. I will contact VitalCare via email with any questions or for clarification on the training 
information presented in these modules. 

4. I confirm that this page has been signed, dated, and returned to my VitalCare Support Team. 

Employee Details: 

Printed Name of Employee: ___________________________________ 

Signature of Employee: ____________________________________ 

Date Completed:   ____________________________________ 

 

Once you have completed this training, please return this signed and dated form via email, in person, or via fax to your 
supervisor. This form must be returned to receive credit for completing the annual training. 

 

 

  

For Office Use: 

Signed form received by: ____________________________________ 

Date received:     _________________________ 
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CLIENT RIGHTS AND DIGNITY 

DEFINITION OF CLIENT RIGHTS IN HEALTHCARE 
Client rights in healthcare refer to the fundamental entitlements and protections afforded to individuals who seek or 

receive healthcare services. These rights are designed to ensure that patients/clients receive safe, respectful, and 

quality care while maintaining their dignity, autonomy, and involvement in healthcare decisions. Client rights in 

healthcare encompass various principles and guarantees that providers and organizations are expected to uphold. 
 

CLIENT’S BILL OF RIGHTS 
 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client rights in healthcare are essential for building trust between patients and healthcare 

providers, fostering collaborative relationships, and ensuring that healthcare services are centered 

around the well-being and preferences of the individual receiving care. These rights are often 

enshrined in laws, regulations, and ethical guidelines to ensure their protection and enforcement. 

 

Right to Information: Patients have the right to receive clear and accurate information about their medical condition, 

treatment options, risks, benefits, and alternatives. They should be informed in a language and manner they understand, 

enabling them to make informed decisions about their care. 

 

Right to Consent: Patients have the right to give informed consent before any medical procedure or treatment is 

administered. This includes understanding the purpose of the procedure, potential risks, and expected outcomes. 

 

Right to Privacy and Confidentiality: Patients' personal and medical information must be kept confidential and only 

shared with authorized individuals involved in their care. Privacy includes physical, psychological, and informational aspects. 

 

Right to Dignity and Respect: Patients have the right to be treated with dignity, respect, and sensitivity, regardless of 

their background, condition, or circumstances. This extends to communication, physical care, and emotional support. 

 

Right to Autonomy and Informed Decision-Making: Patients have the right to make choices about their 

healthcare based on accurate information and personal values. Healthcare providers should respect patients' decisions, 

even if they differ from the provider's recommendation. 

 

Right to Quality Care: Patients have the right to receive care that meets established standards of quality, safety, and 

effectiveness. This includes access to trained and competent healthcare professionals, appropriate facilities, and evidence-

based treatments. 

 
Right to Access and Equity: Patients should have equitable access to healthcare services without discrimination based on 

factors such as gender, race, religion, socioeconomic status, or disability. 

 

Right to Complaint and Remedy: Patients have the right to voice concerns, provide feedback, and file complaints 

about their healthcare experiences. Adequate mechanisms for resolving grievances and seeking redress should be available. 

 
Right to Safe and Ethical Care: Patients have the right to receive care that adheres to ethical principles and 

safeguards their safety. This includes protection from unnecessary procedures, overcharging, and harmful practices. 

 

Right to Continuity of Care: Patients have the right to receive consistent and coordinated care, especially during 

transitions between healthcare settings or providers. 



Additionally, ignoring a client’s ability to perform certain tasks independently, like brushing their teeth or dressing, 
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DISASTER AND EMERGENCY PREPAREDNESS  

 NATURAL DISASTERS IN COLORADO 

In Colorado, natural disasters such as wildfires, floods, winter storms, and tornadoes pose significant 

risks to in-home healthcare settings, potentially disrupting services and endangering both clients and 

providers. These events can lead to power outages, water supply issues, and transportation 

challenges, making it difficult to access necessary medical supplies and support. 

 

 

 

 

  

 

In-home healthcare clients, particularly those with mobility issues or chronic illnesses, are especially vulnerable during 

such emergencies. Therefore, understanding the specific impacts of each type of disaster common in Colorado is crucial 

to be prepared in the event of an emergency. Disaster preparedness is essential to ensure the safety and continuity of 

care for clients, enabling healthcare providers to respond swiftly and efficiently.  

This includes having awareness of procedures and who to contact in an emergency to mitigate the adverse effects of 

natural disasters and protect the health and well-being of clients. 

  

EMERGENCY PREPAREDNESS PLANNING  

Keep Communication Devices Ready: Ensure your phone is fully 

always charged and have a backup power source, such as a portable 

charger or power bank, readily available. 

Understand Your Environment: Familiarize yourself with the client’s 

home layout and identify all possible evacuation routes. Ensure these 

routes are clear of obstructions.  

Emergency Contact Information: Locate and verify the client’s list of 

emergency contacts. If it’s not easily accessible, create a 

comprehensive list, including phone numbers for family members, 

healthcare providers, and local emergency services. Place the 

emergency contact list in a prominent and easily accessible location, 

such as on the refrigerator. 

Adhere to Agency Guidelines: Follow any specific emergency 

preparedness instructions provided by VitalCare during emergencies. 

 

 

 

 

Natural disasters such as wildfires, floods, winter storms, and tornadoes in Colorado pose significant risks to in-

home healthcare settings, potentially disrupting services and endangering both clients and providers. Effective 

emergency preparedness, including maintaining communication devices, understanding evacuation routes, and 

adhering to agency guidelines, is essential to ensure the safety and continuity of care for vulnerable clients. 



Steps to follow during a blizzard:

Steps to follow during a tornado:

1. Stay Informed: Monitor weather alerts from reliable sources to stay updated on the blizzard’s 

progress and emergency advisories. Communicate any pertinent information to the client.
2. Maintain Warmth: If heat is unavailable, close off unused rooms, seal cracks around doors 
and cover windows using blankets. Keep extra blankets, warm clothing, and sleeping bags 
available. In case of power outages, use alternative heating sources safely, such as space heaters, 
ensuring they are placed away from flammable materials and used in well-ventilated area. 
3. Contact VitalCare Office Staff: as soon as reasonable, office staff will reach the Client’s 

representative/emergency contact(s) for emergency pick up or to take over care. *
*Staff will contact 911 emergency authorities in the event that no other transportation for any Client is available.

1. Stay Informed: Monitor weather alerts and notify VitalCare 
office staff immediately.
2. Seek safety: avoid glass areas and exterior walls and will not 
leave the home unless existing conditions deem it advisable.
3. Contact VitalCare Office Staff: After the advisory is over 
report injuries and damage to emergency medical authorities via 
911 first and VitalCare staff second. 
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